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Customer Contract
Customer Name: ________________________________Phone ___________________________________________
	Pet(s) Name(s): _________________________________
                    _____________________________________
	Date of Birth(s):________________________________
      ___________________________________________


==============================================================================

This is a Contract between “Happy Trails Pet Spa and Resort” and the pet owner whose signature appears below (hereinafter called “Owner”)

1. Owner agrees to pay the rate for boarding in effect on the date pet is checked into the Happy Trails Pet Spa.

2. Owner agrees to pay all costs & charges for special services requested & all veterinary costs for the pet during the times pet is in the care of the Happy Trails Pet Spa. 

Veterinary Cost Contract

If an accident, illness or other ailment should occur, we authorize the amount of $__________.__ for the 

treatment of __________________. If the treatment costs more than above the owner will be notified 

Immediately. Should anything happen to the dog we will contact you and your vet ________________ 

when necessary.

3. Owner agrees that the pet shall not leave the Happy Trails Pet Spa until all charges are paid for by owner or agent.
4. The Owner represents that pet is healthy & free from disease unless otherwise specifically disclosed.

5. Happy Trails Pet Spa shall exercise reasonable care for the pet delivered by the owner to Happy Trails Pet Spa for boarding.  It is expressly agreed by Owner & Happy Trails Pet Spa that the Happy Trails Pet Spa’s liability shall in no event exceed the lesser of the current chattel value of a pet of the same species or the sum of $200.00 per animal boarding.  The Owner further agrees to be solely responsible for any & all acts or behavior of said pet boarding & any damages or injury caused by the pet. All pets boarded at Happy Trails will be co-mingled in the play yard with other pets at the discretion of Happy Trails management.  
6. All charges incurred by Owner shall be payable upon pickup-up of pet, or when billed by Happy Trails Pet Spa at the address on file.  Owner will pick up pet on the designated pick up date, or if unable to do so will notify the Happy Trails Pet Spa within 24 hours of the pick up time and date.  Any pet left for seven (7) days following pick up date, without notice to the Happy Trails Pet Spa with  payment, will be conclusively be deemed abandoned & will be turned over to the Happy Trails Pet Spa and Resort as an abandoned animal

7. If pet becomes ill or if the state of the animal’s health, in the opinion of the Happy Trails Pet Spa’s staff, otherwise requires professional attention, the Happy Trails Pet Spa, its sole desecration, may engage the services of a veterinarian or administer medicine or give other requisite attention to the animal & the expenses thereof shall be paid by the Owner. If an animal dies while at Happy Trails, the owner will notify Happy Trails by phone or in writing as to how to dispose of the remains.
8. This contract contains the entire agreement between the parties.  All terms & conditions of this Contract shall be binding on the heirs, administrators, personal representatives & assigns the Owner & the Happy Trails Pet Spa.  

9. Any controversy or claim arising out of or relating to this contract, or the breach thereof, or as the result of any claim or controversy under this contract, shall be settled by arbitration in accordance with the rules of the American Arbitration Assoc., and judgment upon the award rendered by arbitrator may be entered in any Court having jurisdiction thereof.  The arbitrator shall, as part of his award, determine an award to the prevailing party of the costs of such arbitration and reasonable attorney’s fees to the prevailing party.  In any arbitration preceding the arbitrator shall be bound to follow and abide by the substantive law of the state of Colorado as to the subject matter and construction of this agreement.  

10. By signing the Contract and leaving his/her pet with the Happy Trails Pet Spa, Owner certifies to the accuracy of all information given to the Happy Trails Pet Spa.

11. The Owner of an elderly pet understands that when older pets are boarded they are placed under a great deal of stress, because of removal from their normal home environment.  This stress can cause latent (dormant) physical conditions (such as heart, liver or kidney disorders) to becomes agitated.  This can result in illness or death of the Pet.  The owner for the pets described herein agrees not to hold this boarding facility responsible for, the illness or death of their pet or any expenses incurred.   

12. I  UNDERSTAND THERE WILL BE A Daily Boarding/Day Care Charge _____________ and other selected services according to customers request.
	OWNER ________________________________________________


	DATE ________________________________

	                                Owner/Agent
	


